Dear FISIF Member:

We are committed to helping you develop and maintain a safe Return to Work / Stay at Work program.  Research has shown that injured employees heal better when they follow their typical daily routines, including working.  Both your company and your employees will recognize the following benefits with this type of program:

· Injured worker is motivated to work; maintains desire to return to full duty status
· Injured worker maintains workplace relationships and skills; feels “connected”
· Worker is less likely to feel “thrown away”; less likely to retain attorney
· Fraudulent claims are reduced as reporting “injuries” does not mean automatic paid time off
· Employer demonstrates that workers are valued, improving general morale
· Claim costs are reduced as less money is paid in indemnity benefits
· Employer continues to benefit from skills and experience of injured worker
· Employer’s experience modifier is reduced because of lower claim costs
· Injured worker gets better faster and maintains future earning capacity
To assist you in this endeavor, we have provided a phone call guide, a template letter to send to the authorized treating doctor, and a template letter to send to your injured employee. 

We look forward to addressing any concerns you may have. 

Thank you, 
FISIF Claims Staff 

Initial Phone Call from Employer to Injured Worker

Employer – when an employee is injured at work, it can be scary or worrisome for the employer, too.  One of the most important things you can do is to express your concern to the injured worker as soon as possible by phone and/or mail. Let the worker know you care, that the injury will be taken care of, and that you look forward to having them back in the workplace.

This is a sample phone script you can use to get started.  Just be yourself (your nice self) and have a short conversation about how they are doing.  Be a caring listener and stay in contact with your employee throughout the healing process.


Hello!

May I please speak with (injured worker’s name)?

Hi (injured worker’s name).  This is (caller’s name) from (Employer’s Company name).

I’m sorry that you were recently injured at work.

I’m calling to find out how you are doing. (Pause for response.)

I just wanted to let you know that (name of company) is concerned about you. No one likes to get injured, and we know it can be confusing to know what to do.  If there is anything that I/we can do, please let us know. 

We’d like to have you back with us at work as soon as possible, so let your doctor know we might be able to modify your job while you’re healing. My direct phone number is (provide number).

Please take care of yourself and please contact me if I can be of any assistance. 
DRAFT FOR SENDING TO COMMUNITY PHYSICIAN WHO WOULD BE DOING WORKERS COMPENSATION CARE

John Awesome, MD
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Albuquerque, NM
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Dear Dr. Awesome,

Comfort Furniture wants the best possible medical care and outcome for our workers who become injured on the job. 

We understand that medical care has evolved as studies have determined that continuing to remain active or to become active shortly after a medical incident is the best road to rapid recovery.

We want you to know that we do have modified work (“light duty”) available for those workers who may need to have restrictions in their activities to be able to stay at work while healing.

We are happy to provide more information as to the job tasks required for full duty at Comfort Furniture as well as the potentials for temporary modified work tasks.

Comfort Furniture has workers’ compensation insurance in place to take care of anyone on our team who gets injured on the job.  Here is the insurance company’s information.

FISIF

PO Box 14710

Albuquerque, NM 87191

(505) 298-9095

Please call me if you have any questions.  Thank you for your time. 

Sincerely,

Excellent Boss

Comfort Furniture

Albuquerque, NM

July 9, 2009

Mr. Jerry Spence

2222 Sommerset Drive

Albuquerque, NM 97899

Dear Jerry,

I wanted to let you know that we here at CF are concerned about your recent work place injury.  We look forward to having you back working with the team as soon as possible.

CF has workers’ compensation insurance in place to take care of anyone on our team who gets injured on the job.  We have reported your injury to our insurance carrier and they should be contacting you soon.  Here is the insurance company’s information.



FISIF



PO Box 14710



Albuquerque, NM 87191



(505) 298-9095

Please call FISIF if you do not hear from an adjuster in a day or two.  Your adjuster is responsible for conducting some basic investigation and handling your claim.  The adjuster will explain how workers’ compensation works and should be able to answer any questions you may have.  

Once you have talked to the adjuster, if you still have questions please contact me and I will help where I can.   Also, the state has a free service that injured workers can use to get information and answers.  It is called the Ombudsman program and you can call an Ombudsman, who is a state employee, and talk to them about your injury and your benefits.  The Ombudsman program phone number is (505) 841-6000 or (800) 255-7965.   

Since the focus of our Workers’ Comp program is to get you back in the workforce, please let your doctor know we may be able to provide modified duty to get you back sooner.  Please stay in touch with us, too, so we can work together to keep you in your job.  I look forward to seeing back soon.

Sincerely,

Blake Smith

Dock Supervisor

